
Privacy policy 

1. Why does Caravanes Solidaires process data?  

Caravanes Solidaires processes your data because you are a stakeholder in the 
organization's solidarity network (by being a donor, volunteer, partner, beneficiary or 
person connected to or interested in the missions and values of Caravanes Solidaires).  

Caravanes Solidaires only processes personal data for specific, explicit and legitimate 
purposes. This data is kept for the time strictly necessary to achieve these purposes.  

Caravanes Solidaires processes this data in accordance with its statutes and in 
particular to associate you with the following purposes:  

- Developing and implementing humanitarian programs in the WASH (water, sanitation 
and hygiene), nutrition, medical and child protection sectors. 

- Set in motion and develop the network of Caravanes Solidaires volunteers  

- Develop financial resources by appealing to the generosity of the public or by any other 
means 

- Promote and develop partnerships in France, Europe and worldwide  

- Inform members of the Caravanes Solidaires network and communicate on the actions 
carried out or still to be carried out by Caravanes Solidaires in France, Europe and 
worldwide, and on the values defended by the organization.  

- Organizing seminars and conferences for humanitarian personnel.   

 

2. Which data is processed?  

Caravanes Solidaires processes your personal data collected directly from you. 
Caravanes Solidaires may also receive data collected from you by a third party.  

The information collected on this site is recorded in a computerized file by Caravanes 
Solidaires, 6B Boulevard Berthelot, Montpellier 34000, represented by its President. 

Caravanes Solidaires only processes data or a category of data if it is strictly necessary 
for the intended purpose:  

- Identification data: surname, first name, etc. 

- Personal details: date of birth, country of residence, etc. 

- Contact data: postal address, e-mail, telephone number... 

- Personal data: gender... 



- Economic and financial data: means of payment, payment history for donors, 
economic situation of beneficiaries...    

- Relationship data: social networks  

- Content data: media (photos, videos, etc.) 

 

3. How is this data processed?  

This data is intended for Caravanes Solidaires and third parties that the organization 
mandates for internal management purposes, to respond to your requests, appeal to 
your generosity, as well as information on the missions of Caravanes Solidaires. 

This data is kept for the time strictly necessary to achieve the aforementioned purposes. 
Caravanes Solidaires does not transfer data outside the European Union. Data is not 
rented, exchanged or sold to third parties. It is entrusted to the association's volunteers 
and salaried employees in the context of the missions entrusted to them. It may be 
processed by partners or subcontractors under agreements or contracts signed with 
Caravanes Solidaires.  

They are also subject to banking institutions in collaboration with Caravanes Solidaires, 
as well as judicial or administrative control bodies.   

Caravanes Solidaires ensures that its volunteers, partners or subcontractors who 
process personal data on its behalf provide sufficient guarantees so that the processing 
meets the requirements of the regulations and in particular so that the confidentiality, 
security and integrity of personal data are respected.  

 

4. Your rights concerning personal data 

In accordance with the French Data Protection Act and European regulations, you have 
the following rights concerning your personal data: 

- You have the right to know why your personal data is needed, what will happen to it and 
how long it will be kept. 

- Right of access: you have the right to access the personal data we hold about you. 

- Right of rectification: you have the right at any time to add to, correct, delete or block 
your personal data. 

- If you have given us your consent to process your data, you have the right to revoke this 
consent and have your personal data deleted. 



- Right to transfer your data: you have the right to request all your personal data from the 
data controller and to transfer them in their entirety to another data controller.  

- Right to object: you may object to the processing of your data. We will comply unless 
there are grounds for doing so. 

To exercise these rights, please contact us, enclosing a photocopy of proof of identity 
(French national identity card or European Union identity card or passport, French 
resident card, French residence permit or French travel permit). If you have a complaint 
about the way we process your data, we would like to know about it, but you also have 
the right to lodge a complaint with the CNIL (the French data protection authority). 

 

5. Contact 

For questions and/or comments, please contact us using the following details: 

Caravanes Solidaires 

6 B BOULEVARD BERTHELOT, 34000 MONTPELLIER 

France 

Website: https://caravanes-solidaires.org 

E-mail: contact@caravanes-solidaires.org 


